
To learn more, contact: Hillary Bradburn (617)- 695-9990 
learn@iine.org or online at www.iine.org/learn

HOSPITALITY (HOTEL) TRAINING PROGRAM 

IINE’s  6-week program prepares students for jobs in the hospitality 
industry and focuses on helping students with the skills and knowledge 
they need to launch careers in the hotel and restaurant industry.  

The curriculum has five modules: Industry-Specific Skills Training, English 
for the Hospitality Industry, Customer Service, Work Readiness, and 
Computer Literacy delivered in a supportive classroom setting. 

Then, in the program’s final two weeks, participants job- shadow employees 
at one of our partner hotels, gaining hands-on skills 
and practice as well as an opportunity to network 
and meet people in the industry.

At the end of the course,  staff work with each 
participant to find a first job in a hotel or casino. 

You must have U.S. work experience and  valid U.S. 
Work Authorization in order to apply.

Classes start soon!
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People who graduate from IINE’s “HTP” program  work at the area’s 

best hotels, including: Encore Boston Harbor Casino, Fairmont 

Copley Plaza, InterContinental Hotel, The Charles Hotel, The Ritz 

Carlton Hotel,  Omni Parker House, Marriotts, Sheratons, and others!

6-week 
program

It’s time to get  ready to work 
in a hotel or casino!

Learn more! Info Sessions are held every Wednesday  
at 1 p.m. and 6 p.m.  at 2 Boylston Street -  3rd floor

Work in a hotel,  
restaurant, or casino



Take the next step  
in your career!

Contact: Hillary Bradburn (617)- 695-9990 or email: learn@iine.org

Healthcare Service Certificate Program
We can help you prepare for a job at one of New England’s 
world-class hospitals! 

IINE’s 6-week program includes five modules: Industry-
Specific Skills Training, English for the Healthcare Industry, 
Customer Service, Work Readiness, and Computer Literacy.   

This program provides students with key skills needed 
to succeed in entry-level jobs in hospitals, such as: Food 
Service, Patient Services, and Environmental Services 
(Housekeeping).

Students have the opportunity to explore different aspects 
of those departments and leave the course with real-life 
skills they can use to prepare for the next step in their 
careers.

Students must have U.S. work experience and  U.S. Work 
Authorization in order to apply.

Learn More! Info Sessions are held every Wednesday  
at 1 p.m. and 6 p.m.  at 2 Boylston Street -  3rd floor
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Our students now work at: Beth Israel Deaconess Medical 
Center, Boston Children’s Hospital, Boston Medical Center, 
Brigham and Women’s Hospital, Franciscan Children’s 
Hospital, Massachusetts Eye and Ear, New England Baptist 
Hospital, and Tufts Medical Center, among others. 

FREE CLASSES 
 for Boston residents who qualify. 

Ask us!


